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difference between success and failure. This is an informative and enjoyable text to read!Wayne Eckerson,
Director of Research, The Data Warehouse Institute (TDWI); author of Performance Dashboards: Measuring,
Monitoring, and Managing Your Businessin this very insightful book, the view of an integrated performance
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approach to manage and improve business. Garys explanation of risk-based performance management, for
providing the capability to achieve long-term objectives with reliably calculated risks, is definitely thought
provoking. Srini...
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